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Most  people  move  from  one  home  to  another  only 
once  or  twice  during  their  lives.  Because  moving  is  such 
an  infrequent  event ,  the  customer  of  a  household  mover 
has  little  time  to  build  a  lasting  business  relationship  or  to 
learn  his  rights  as  a  consumer. 

We  hope  that  this  booklet  will  help  by  providing 
the  essential  information  you  will  need  as  you  move.  Im¬ 
portantly,  it  outlines  the  protection  which  you  are  entitled 
to  if  you  use  a  moving  company  that  is  regulated  by  the 
Illinois  Commerce  Commission. 

By  no  means  will  the  booklet  answer  every  ques¬ 
tion  or  solve  every  problem  that  could  develop  as  you 
change  residences.  So  if  you  need  additional  help,  please 
call  our  offices  in  Springfield  or  Chicago. 

ILLINOIS  COMMERCE  COMMISSION 

SELECTING  A  MOVER 

There  are  over  one  thousand  licensed  movers  in 
Illinois  who  have  been  approved  by  the  Illinois  Commerce 
Commission  and  are  subject  to  regulations  designed  to  pro¬ 
tect  you.  It  is  in  your  best  interest  to  use  a  licensed  mover 
so  that  you  will  be  afforded  this  protection. 

THINGS  YOU  SHOULD  DO: 

....  be  sure  your  mover  has  an  Illinois  Commerce  Com¬ 
mission  Certificate 

....  contact  at  least  three  movers  to  give  you  an  estimate 
(written  is  best).  Remember  though,  the  lowest  es¬ 
timate  may  not  result  in  lowest  actual  cost  since  an 
estimate  is  only  an  approximate  cost 

....  ask  the  mover  to  provide  you  with: 

—  several  references 

—  an  explanation  of  insurance  coverage 

—  an  explanation  of  any  extra  or  special  charges 
that  may  be  incurred  (such  as  stair  carrying 
charge,  hoisting  charge,  packing  and  unpacking 
charges,  travel  time,  etc.) 

....  seek  the  recommendations  of  friends  and  relatives 
on  licensed  movers  they  have  used. 


THE  COST  OF  YOUR  MOVE 


The  total  cost  of  your  move  is  determined  by  the 
rates  each  licensed  mover  must  file  with  the  Commerce 
Commission.  These  rates  are  normally  computed  on  an 
hourly  basis  with  a  charge  for  the  van  and  driver  and  for 
each  helper  used  on  the  job.  At  your  request  the  mover 
will  provide  additional  services  such  as  packing  and  un¬ 
packing  (dishes,  clothing,  books,  etc.)  for  which  you  will 
be  charged  extra. 

IT  IS  IMPORTANT  TO  REMEMBER  THAT: 

. .  . .  rates  vary  greatly  among  movers.  So  shop  for  the 
service  you  require  at  the  most  reasonable  price  - 
but  bear  in  mind  that  an  accurate  estimate  and 
quality  service  is  just  as  important  as  the  rate  per 
hour. 

....  the  mover  is  required  to  show  you  a  list  of  all 
rates  he  has  filed  with  the  Illinois  Commerce  Com¬ 
mission  so  that  you  are  aware  of  all  charges  you 
may  be  required  to  pay. 

....  complete  rate  information  for  all  licensed  movers 
can  be  obtained  from  the  Illinois  Commerce  Com¬ 
mission  by  calling  the  Springfield  office  at  (217) 
782-2593  or  the  Chicago  office  at  (312)  793-3361. 

INSURANCE 

The  licensed  mover  must  provide  carrier  liability  or 
insurance  protection  for  your  goods.  A  small  amount  of 
coverage  is  provided  free  of  charge  while  additional  cover¬ 
age  costs  you  extra.  Here  are  the  facts. 

. . . .  Unless  you  specifically  state  otherwise  on  the  bill  of 
lading,  the  mover’s  liability  for  loss  or  damage  is 
limited  to  30$  per  pound  for  each  article.  This 
coverage  is  free  but  it  usually  doesn’t  provide 
enough  protection  for  your  goods. 

—  for  example,  if  a  4  pound  lamp  is  lost  or  broken 
you  can  only  collect  $1.20,  regardless  of  the 
lamp’s  value. 

Many  carriers  maintain  rates  10%  higher  if  you  de¬ 
clare  a  value  per  pound  of  between  30$  and  75$  and  20% 
higher  if  between  75$  and  $1.50.  Also,  some  carriers  pro¬ 
vide  rates  at  2%  of  total  excess  value  for  articles  up  to 

$10,000. 


If  you  purchase  “added”  insurance  from  the  carrier, 
you  should  require  the'  carrier  to  furnish  you  with  the 
policy.  As  an  alternative  you  may  purchase  your  own  trip 
insurance. 

AFTER  THE  MOVE 

After  your  furnishings  are  unloaded  inspect  them 
immediately  for  damaged  or  lost  articles.  Any  claims  for 
loss  or  damage  should  be  brought  to  the  mover’s  attention 
as  soon  as  you  discover  something  wrong. 

Be  sure  that  you  note  damaged  or  lost  articles  on 
the  delivery  receipt  before  you  sign  it.  If  you  sign  without 
first  inspecting  for  loss  or  damage,  you  may  have  trouble 
collecting  later. 

The  mover  is  required  to  acknowledge  your  claim 
within  30  days  and  must  either  pay  or  decline  the  claim 
within  120  days. 

Claims  not  satisfactorily  adjusted  by  the  mover  car 
be  processed  legally  in  a  civil  court  action. 

Notify  the  Illinois  Commerce  Commission  of  any  in 
stances  of  poor  service,  improper  rates  or  the  mover’s  re 
fusal  to  acknowledge  loss  or  damage  claims.  While  we  hav< 
no  authority  to  determine  liability  for  a  claim,  we  can  tak( 
action  against  a  mover  (including  revocation  of  his  license 
for  improper  activities. 

DO  YOU  NEED  STORAGE? 

Temporary  storage  of  your  goods  (up  to  30  days 
may  be  provided  by  your  licensed  mover  at  additional  cost 
subject  to  Illinois  Commerce  Commission  regulation. 

Permanent  storage  (beyond  30  days)  is  not  subjec 
to  Illinois  Commerce  Commission  regulation.  You  may  b 
placing  your  most  valued  possessions  in  the  hands  of 
warehouseman.  Be  sure  you  know  where  the  building 
and,  if  possible,  stop  by  to  see  it.  It  is  important  to  obtai 
all  details  on  charges,  services  and  insurance  in  writing  pric 
to  releasing  your  goods.  And,  be  sure  you  get  a  receipt. 

The  Illinois  Commerce  Commission  staff  is  avai 
able  to  answer  any  questions  you  may  have  regarding 
censed  movers,  rates  and  charges,  estimates,  insuranc 
storage  and  any  other  aspect  of  moving.  Call  us  at  (3E 
793-3361  in  Chicago  or  at  (217)  782-2593  in  Springfield. 
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